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A STUDY GUIDE TO SERVICE CATALOGUE: FROM THE PRINCIPLES OF
ITIL: V. 3

TSO. Loose-leaf. Book Condition: new. BRAND NEW, A Study Guide to Service Catalogue: From the Principles of
ITIL: v. 3, Hank Marquis, "A Study Guide to Service Catalogue: From the Principles of ITIL[registered] V3" is
endorsed by the oDicial ITIL[registered] Accreditor, written by the ODice of Government Commerce and one of
the original Service Catalogue authors, is suitable for candidates taking the APMG Service Catalogue
qualification as well as those who want a definitive reference to creating a Service Catalogue using ITIL
guidance. This Study Guide uses terminology consistent with the ITIL Service Management Practices and the ITIL
Glossary, acronyms and definitions. This publication draws on guidance from the five core ITIL books in the
creation of a Service Catalogue, as documented in the ITIL core library. The structure of the book complements
the structure of the exam syllabus and provides a comprehensive collection of ITIL guidance, organized and
focused on Service Catalogue. Key features are: Introduction To Service Catalogue Concepts; Principles Related
To Service Catalogue; Technology For Service Catalogue; A Project Plan Approach; Reporting Considerations;
The Business Case; and, Key Relationships & Touch Points.
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